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The judges will be looking for an individual/agency/
team that can demonstrate how he/she/the 
team has embraced the role in contributing to the 
community. This can be through a one-off project 
or on-going community services with a charity 
in the year. The award winner should be able to 
demonstrate concrete example(s) of tangible and 
intangible achievement in CSR programme(s).

Community Intermediary of the Year
outstanding

 �Chik Wing Keung, Chief Regional Director of FWD 
Hong Kong.

 �We are a TEAM. Who says the disabled cannot enter 
the Spartan Race?

Mr. Chik Wing Keung joined the financial 

planning industry in 1998 and has worked at 

several financial institutions. He joined FWD in 

2015 and now takes the role of Chief Regional 

Director. In his 21-year career in financial 

planning, he has led his teams to overcome 

many obstacles and achieve success. Mr. Chik 

aimed to advance his team’s development 

after joining FWD. With his leadership, his 

team grew significantly and reached over 

700 elites in five years. Recognition for his 

achievement was shown with industry awards 

in recent years. 

Charities and lifetime challenges are also 

part of his life focus. He completed Marathon 

des Sables – a six-day 251-kilometre 

ultramarathon – twice in six years, and also 

competed twice in the North Pole Marathon 

and once in the Antarctic Ice Marathon. 

In February 2020, he even paired with his 

13-year-old daughter to complete seven runs 

on seven continents in seven days.

Chik Wing Keung
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Lisa Tsui is a Senior District Director of AIA 

and the founder of Champ MVP Family. She 

became a MDRT Life Member in 2015 and has 

won AIA District Director of The Year – Top 10 

over the past five years.

Today, MVP Family consists of over 400 

members, while the MVP's direct team has 

nearly 300 members. Her agency has won AIA 

Super Grand District of the Year (SGDOY) – 

Champion in 2015.

The team members come from Hong 

Kong, mainland China and overseas. Holding 

master or even postdoctoral degrees, many 

of them are successful investment immigrant 

entrepreneurs, doctors, lawyers, former 

foreign company executives and so on, and it 

is noticeable that MVP district is an elite star 

team among the elite.

Lisa shows great enthusiasm in charity 

and she hopes to influence and lead the whole 

MVP Family to engage in charity undertakings 

through her participation.

As a veteran with 26 years of experience, 

Susanna Chan, Regional Director at Sun Life 

Hong Kong, leads a team of over 70 advisors. 

She has been a MDRT member (an Honor Roll 

member) for 17 years, and is also a qualifying 

member for Top of the Table (TOT) in 2020.

Susanna is committed to serving clients 

through quality service and products. She 

also contributes to the community through 

various initiatives, helping the underprivileged 

and those in need. Recently, Susanna has 

been a strong advocate for an industry-wide 

charity campaign.

Susanna’s nomination for the 

Outstanding Community Intermediary of 

the Year Award is a remarkable honour. 

Undeterred by external headwinds, Susanna 

remains dedicated to motivating her team to 

success and building a healthier community 

for all.

 �Lisa Tsui is a Senior District Director of AIA and the 
founder of Champ MVP Family, which consists of 
over 400 members, while the MVP's direct team 
has nearly 300 members.

 �Lisa shows great enthusiasm in charity and she 
hopes to influence and lead the whole MVP Family 
to engage in charity undertakings through her 
participation.

 �She led her team members not only joining the 
industrial competition but also volunteer activities to 
help the unprivileged in the society.

 �Susanna practices as a role model to join industrial 
charity activities.

Lisa Tsui Susanna Chan 


