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The judges will be looking for individual/agency/team that can demonstrate how he/she/the team
has embraced the role in contributing to the community. This can be through a one-off project,
on-going community services with a charity in the year. The award winner should be able to
demonstrate concrete example(s) of tangible and intangible achievement in CSR programme(s).
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Chubb Life Insurance Company Ltd.

At Chubb Life, we are committed to helping our customers achieve financial
security and a worry-free future through a comprehensive range of financial and
protection solutions. We offer a diverse range of products and services, including
accident and health, life insurance, savings, wealth management, investment,
education and retirement solutions, through the professionalism of our agency
force.

To embody Chubb Life as being a responsible corporate citizen, Galaxy Agency is
dedicated to one of its principle philosophies — giving back to the society and
serving the needy. In 2015 — 2016, Galaxy Agency has participated in over 10
different activities and events organized by other local charities or social groups,

from charity run to elderly visit. In 2016, Galaxy Agency further demonstrates its
pledge to shoulder social responsibility by officially setting up its own charity group
— Ladies' Club, which was founded back in 2012. The objective of the Ladies’ Club
is to provide a professional platform of networking, support and charity work for
women.

On behalf of Chubb Life Insurance Company Ltd., the Galaxy Agency would like to
express sincere gratitude to the Hong Kong Federation of Insurers and Metro
Broadcast Corporation Limited. Looking to the future, Galaxy Agency will continue
to engage in a diverse range of social services and give back to the society by
leveraging on its wide range of professional network such as legal and medical
services.
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Amy has possessed more than 30 years of experience in the financial services industry,
serving in various senior executive positions. She joined Manulife in 2002, and apart
from her agency managerial role and consistently outstanding business performance,
she has continued to commit herself wholeheartedly to helping the community, which
she has been doing for several decades.

Amy's enthusiasm for community service started when she joined the Civil Aid Service
(CAS) in 1978. She is now its Assistant Commissioner cum Hong Kong Regional
Commander. She has also been appointed by the Secretary of Home Affairs of the
HKSAR to the Social Enterprise Advisory Committee and the Youth Square
Management and Advisory Committee. And she is an active member of the Junior
Chamber International and Rotary International District 3450. In appreciation of her
long and meritorious community service, she has been awarded the CAS Long Service
Platinum Medal and CAS Commissioner's Commendation, and has been named
Outstanding Rotarian of the Year as well as attaining the Chief Executive's
Commendation for Community Service.

It was a great honour for Amy to be chosen as one of the finalists of the Outstanding
Community Intermediary of the Year at the Hong Kong Insurance Awards 2016. Her
selfless dedication to the welfare of others is totally in line with Manulife’s caring spirit
and ongoing efforts to help people achieve their dreams and aspirations.
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General International Agency (GIA) was established in 2001 by So Yuen May Teresa, Senior
District Director of AlA; it is a Corporate District. In addition to Teresa's many professional
designations, she has won numerous industry and public awards from bodies such as
MDRT, GAMA, IDA and HKMA. She has served in many organisations including LUAHK,
GAMAHK, VTC, APLIC, IARFC, MDRT, IARB, LUAF and contributed significantly to the
insurance industry, especially at early stage. Teresa continues to serve both the insurance
industry and the community in various capacities.

GIA consists of high calibre c}Jassionate professionals. They formed a Social Service Team
comprising Caring Ambassadors, aspiring to improve the quality of life of their employees,
associates, clients and the underprivileged.

GIA conducts visits to homes for the elderly and orphanages, supports charity flag selling and
walkathons, as well as fundraising for victims of natural disasters.

They have long-term projects including funding school buildings and scholarships for
students, both locally and in rural China. GIA sponsors the Apex Chapter of Junior Chamber
of Commerce, Toastmaster Club, and youth leadership training.

GIA was awarded the “Caring Company” Logo for 10 years, and won the “Learning Enterprise
Award" from The Professional Validation Council of Hong Kong Industries in 2015.

Teresa believes that GIA should not only help clients to achieve financial freedom but also

provide added value to help clients live a meaningful life by involving them in community

Erojgc_ts.hGlAdare partners of their clients for life, and they should walk the journey of life
and in hand.
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